Appendix 2

Selection of Member Feedback — 2017/18

e 13 June 2017: 1 x session to explain the implications of introducing CIL
(Community Infrastructure Levy).
o 12 attendees, 8 feedback forms
o ‘“excellent training, fascinating, interesting and well delivered”
o Mentioned subsequently as a very useful exercise to understand CIL

e 27 September 2017: 1 x workshop for clarification about the work of the
Planning Enforcement team.
o 9 attendees, 8 feedback forms
o All attendees reported an increased understanding of the issues faced
re planning enforcement
o Requested further details of Compulsory Purchase Orders

e 18 January 2018: 2 x workshops (Members & Officers) to review the ‘Protocol
on Operational Conventions’ (Member / Officer Protocol).
o 13 attendees
o 100% positive feedback — relevant and useful
o Requested to be an annual Member/Officer review to maintain awareness

e 20 February 2018: 2hr development session for Scrutiny Committee (and all
Members).
o 11 attendees, 7 feedback forms
o 100% positive feedback — relevant and improved knowledge
o Requested for it to be a regular fixture in the training schedule

e 27 February 2018: 1 x workshop for Commercial Awareness.
o 13 attendees, 12 feedback forms
o “very informative” — all commented on improved knowledge and quality
of information provided
o Requested duplicate session in an evening so more Councillors could
attend.

e 8 March 2018: 1 x workshop for info about Fair Funding Review
o 9 attendees, 7 feedback forms
o Area of limited previous knowledge therefore relevant, useful, welcomed

e 10 & 25 April & 15 May 2018: 3 x sessions for all Councillors to advise and
explain about new data protection regulations — GDPR
o 21 attendees (across all sessions), 17 feedback forms
o Across the board positive feedback — all recorded a significant increase
in level of knowledge and understanding
o Requested for the session to be made mandatory, additional session
also provided at request of Councillors.



